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Angellenna  

Pierce  
We hope you 

enjoy your 

family zoo 

pass! 

TAKE ME OUT TO THE BALL GAME 

Don’t mind if we do!  
We will randomly draw a Caregiver to win a  

4 pack of Tigers tickets and parking! 
 
 
 
 
 
 

 
 

We will contact the winner with details, look for the  
winner’s name in our July newsletter. 

  JUNE 2017 

 

 

 

 

 

 

Did you know …………ExpertCare Management Services has a Referral Bonus 
program for our employed Caregivers?  

All you have to do is refer a new applicant to ExpertCare.  Once the person is 
hired and has worked 80 hours, you receive a $100.00 Referral Bonus. 

There is no limit to the amount of bonuses you can receive! 

We have attached some Referral Bonus coupons you can hand out to 

the individuals you refer. 



 

Programs and websites mentioned within this newsletter are for the 

sole purpose of providing information of interest.  ExpertCare Man-

agement Services does not endorse these websites, the content, and/

or programs mentioned.  ExpertCare takes no responsibility for loss or 

damage suffered as a result of using the information contained in 

these websites or participation in the aforementioned programs and 

events. 

 JUNE IS SAFETY  

AWARENESS MONTH 

According to Injury Facts 2017, about 146,571 people died from uninten-
tional injury-related deaths in 2015. That's 146,571 times someone's 
ordinary day turned tragic. 

These deaths are at an all-time high. Often, these tragedies happen 
when least expected – during a vacation, while doing chores at home or 
while driving across town – and they are all preventable.  

 In 2011, poisonings overtook motor vehicle crashes for the first time as 
the leading cause of unintentional-injury-related death for all ages com-
bined. Poisoning deaths are caused by gases, chemicals and other sub-
stances, but prescription drug overdose is by far the leading 
cause.  Learn more about this epidemic and other poisons in the home. 

Every year, poison control centers receive about 2.2 million calls from 
people seeking medical help for poisoning. It is the leading cause of un-
intentional death and includes inadvertent ingestion of drugs or chemi-
cals, the excessive use of a drug and exposure to environmental sub-
stances. 

Prescription Drug Overdose 

The most common poisoning is from prescription drugs – particularly 
opioid pain medication. Every day, 52 people die from opioids. They be-
come quickly addicted without realizing what's happening. The drugs are 
overprescribed by doctors, shared among family members and sto-
len from medicine cabinets. 

Children are misusing prescription drugs at an alarming rate, and even 
over-the-counter medications, like cold medicines and sleeping aids, can 
be dangerous. 

This epidemic is a major initiative of the National Safety Council. Start 
here to learn what we're doing to end it and how you can help – and be 
sure to keep the National Poison Control Center number, (800) 222-
1222, on your phone. 

Other Poisons in the Home 

More than 90% of all poisonings happen at  

home. Familiarize yourself with the dangers that lurk there: 

 Find out if radon gas is seeping in 

 Learn about the invisible killer, carbon monoxide 

 Lead poisoning is not yesterday's news; is your home at risk? 

 Serious injuries and death from button batteries have increased nine
-fold in the last decade 

 Household products, like cleaners and pesticides, can easily fall into 
the wrong little hands 

For more information about poison prevention and pos-
sible safety risks please visit the National Safety Coun-
cil: http://www.nsc.org/learn/safety-knowledge/Pages/
safety-at-home-poisoning.aspx   



New App to Help with Time Sheet 

Submission 

You can get a free app called the 

Cam Scanner for your iphone or 

Android phone. This app will allow 

you to scan your documents clearly 

and then email your time sheet to 

ExpertCare through our secure 

message center.  To find directions 

for our secure portal and/or the 

Cam Scanner you can visit our 

website, expertcare.com and click 

on “Caregiver” in the upper right 

corner. We have also attached the 

Cam Scanner instructions for your 

convenience.  

Caregivers, if you’re going to be open for more 
hours during the summer please be sure to let 
us know. There may be a consumer family 
who will be looking for additional staff during 
the summer months. As we get to the end of 
the school year, make sure to contact a Staff-
ing Consultant so we can assist you with your 

availability.   

Consumer Families, before we know it sum-
mer will be here. It is best to plan ahead if you 
know you will have additional staffing needs. 
Please contact your Staffing Consultant today 
to discuss your needs and/or schedule chang-

es.  

GENESEE COUNTY 

WAYNE COUNTY 



 Admission to GM River Days is $3   

before 3pm and $5 after 3pm to support the 

non-profit Detroit  RiverFront Conservancy.   

GM River Days is FREE to enter on Friday 

between 11am-5pm.    

 

This one of a kind festival on the Detroit River 

front is hosted by GM each June. Three days of 

non-stop fun for all ages, featuring ski jet demon-

strations, sand sculptures, riverboat tours, and 

live music. For daredevil festival goers, there is 

even a zip line to give folks a bird’s eye view of 

the state park, flying thirty-four feet above the 

ground. Detroit River Days is even pet friendly, 

so your furry family members can attend, too. 

There is a kid’s stage to keep the little ones en-

tertained, and live music for the grown ups, too! 

Check out the festival that has become a local 

mainstay for the last ten years. 
 

Carnival Rides/Games, Arts & Crafts, Strawberry  

Treats & more! 

 

The 40th Annual Strawberry Festival in Belle-

ville, Michigan offers something for everyone 

with three days of nonstop events. The Strawber-

ry Festival celebrates the strawberry season with 

free special events for the entire family, begin-

ning with Two Midways, beer tent, music and 

concerts, bingo, crafters, magnificent food, 

strawberry treats, a children’s area and Straw-

berry Queen. 

 

Festival Parade: Saturday 11:00am – 1:00pm. 

See more than 150 exciting entries of floats, mu-

sical entertainment, motorcades, marching 

bands, clowns, and acrobats that will keep you 

entertained for two hours. Non stop action as 

over 30,000 people gather to watch this annual 

breath-taking parade. 

Davison Festival of Flags 

Abernathy Regional Park  

June 7-11, 2017.   

Activities will continue nonstop for 

5 consecutive days. Events will 

consist of a Color Run, Fireworks, 

Carnival Rides, Entertainment Tent 

with Live Music, Pageant, and 

much much more! 

Fireworks are free; some events and activities have a fee.  

 



EXPERTCARE  

CASCADING CULTURE 

 For the month of June we would like to 

highlight our core value of “Can do atti-

tude”. At ExpertCare we believe that hav-

ing a “can do attitude” means we are 

seeking to make a positive impact on our 

consumer’s lives. This can include hav-

ing an optimistic attitude during difficult 

times, thriving to get things done and ex-

ceeding set expectations to “make things 

happen”. 

 As care providers, there are a variety 
of ways to demonstrate having a “can do 
attitude”. Examples include going above 
and beyond to assist our consumers to 
achieve a challenging goal in their plan 
of service or assisting our consumers to 
overcome barriers in the community. We 
will begin accepting nominations in July 
from families who believe their care pro-
vider exemplifies this commitment to 
having a can do attitude in their daily rou-
tine. 

  

 

 ExpertCare Enrichment Series 

We are excited to inform you of our next caregiver enrich-

ment series. We will be discussing “The Likeability Factor” Mon-

day June 5
th

 at 10:00am. The course will be approximately one 

hour in length and will be held in the ExpertCare training room. 

According to Tim Sanders the more you are liked, the happier 

your life will be. We will discuss how to enhance four elements of 

your personality, friendliness, relevance, empathy and realness 

that you can enhance to improve your Likeability Factor. Bagels 

will be provided.   

 
Please register by visiting www.expertcare.com, 

under the training schedule please filter by “caregiver enrichment 

series”. This event was created for you and is voluntary. 

 
Thank you,  

Brooke Peiffer and Dan Jacey 

 

http://www.expertcare.com


GETTING TO KNOW THE EXPERTCARE  

OFFICE STAFF 
 

 We thought it would be nice to introduce ourselves 

and tell you a little bit about each of our office staff. 

Each month we will feature a new interview with some-

one from our office.    

 

MEET  BETH DEROSE 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

ECare: Tell our Caregivers a little bit about you.   

Beth: I have a background in recruiting, management and So-

cial Work. I have 2 teenage daughters whom I love spending 

time with. 

 

ECare: What is on your bucket list?   

Beth: I would like to travel through Europe and Australia. 

 

ECare: What is your position at ExpertCare?   

Beth: Business Division Manager 

 

ECare: What are your job responsibilities?   

Beth: I am responsible for the operations and recruiting strate-

gies of ExpertCare.  My responsibilities include administering 

and coordinating activities of the business unit to support sys-

tems, processes, goals and objectives. 

 

ECare: How long have you been working at ExpertCare?   

Beth: I have been with the company for 9 years. 

 

ECare: Why do you like working for ExpertCare?  

Beth: I love the day-to-day challenges, the people I work with, 

and the work we perform to help others be as successful as 

they can be. 

 

ECare: What is the most challenging part of your position?    

Beth: Adhering to the every changing county guidelines and 

juggling the needs of individuals. 

 

ECare: What’s a good piece of advice for Caregivers?   

Beth: If you are uncertain about how to handle a challenging 

situation, call ExpertCare – we are here to help you be suc-

cessful and provide you with the support you need. 

Paws for Reading 

 

 
 

Harper Woods Public Library 
19601 Harper Avenue  

Harper Woods, MI 48225 

 
Children of all ages can come to the library and 

read to Wally the beagle. He is a certified therapy 
dog, friendly and calm.  

 
Tuesdays,  12:00—1:00 p.m.  

June 13 - July 25 



Lake Orion Jubilee 2017  

The Lake Orion Lions Club host the annual Lake Orion 
Jubilee carnival & fireworks June 22 through June 25, 
2017 in Downtown Lake Orion. Lake Orion Jubilee fea-
tures carnival midway rides and games, live entertain-

ment, fireworks on Saturday night, and more. 

  

 

 

 

Carnival Hours  

 Thursday, June 22, 2017 from 5p-10p 

 Friday, June 23, 2017 from noon-11p 

 Saturday, June 24, 2017 from noon-11p 

 Sunday, June 25, 2017 from noon-6p 

 

 

The Parade Company is excited to pump up the City 

of Detroit on June 26th as we produce the 59th 

Ford Fireworks along the Detroit River. The Ford 

 

 

 

 

 

Saturday, June 3, 2017 

10am-5pm 

 

Enjoy fitness activities, kids crafts, super hero activities and 

more!  

This is your chance for a FREE Family Fun day with activities 

for the whole family and free admission to Crossroads Vil-

lage. Tickets for the Huckleberry Railroad, Genesee Belle and 

Vintage Amusement rides are not included in admission and 

may be purchased separately. This family friendly event is 

brought to you by your Genesee County Parks, Kohl’s Cares 

for Healthy Kids and Hurley Children’s Hospital.  

Thursday, June 8th - 5:00pm - 10:00pm    

Friday, June 9th      -  5:00pm - 11:00pm     

 Saturday, June 10th - 1:00pm - 11:00pm    

 Sunday, June 11th    -12:00pm - 9:00pm   

 Veterans Memorial Park 

27325 Barkman Street 

Roseville, MI  48066 

Games, Fireworks, and more! 



 

Shalece is truly an outstand-

ing caregiver! She is de-

pendable and reliable when 

providing care – consistently 

going above and beyond the 

expectations. Shalece has 

made a lasting impression 

on the family she works with 

and they have made it a 

point to mention how truly 

happy they are to have her 

providing care for their loved 

one.  

The family has shared that 

she is very intuitive and un-

derstands her client’s needs 

and respects them. Shalece 

does not shy away from 

challenges when they arise 

but handles them with tact 

and professionalism. She 

provides compassionate 

and mindful care and is just 

phenomenal at her role.  

ExpertCare appreciates all 

of Shalece’s hard work and 

dedication. Great job on 

your continued success! 

Thank you for demonstrat-

ing ExpertCare’s core val-

ues of: 

Helping People Succeed 

Passion for Success 

Can Do Attitude 

            LOOK WHO’S TALKING 

MAY CAREGIVER OF THE MONTH 

SHALECE COTTRELL  

 

 

 
 
 
 
 
 
 
 
 
 
 
ECare: What is your best piece of advice for other Caregivers? 
Shalece: To always treat others how you want to be treated. 
 
ECare: What made you want to become a Caregiver? 
Shalece: I have always liked caring for other people. 
 
ECare: What is something on your bucket list? 
Shalece: To go shopping in Paris 
 
ECare: What do you like to do in your free time? 
Shalece: Spend time with my family 
 
ECare: What are 3 words you would use to describe yourself? 
Shalece: Shy, nice and friendly 
 
ECare: What is one thing you cannot live without? 
Shalece: Chocolate!  
 
 




